
September 13, 2024

The Honorable Louis DeJoy
Postmaster General
United States Postal Service
475 L’Enfant Plaza, SW
Washington, DC 20260

Dear Postmaster General DeJoy,

We write in response to the report recently released by the United States Postal Service (USPS) 
Office of the Inspector General highlighting the Efficiency of Operations at the Kansas City 
Processing and Distribution Center. In recent months, our offices have received a growing 
number of messages from Kansans and Missourians concerned about missing mail, delayed 
postal delivery, and extended periods with no delivery service at all.

The objective of this report was to evaluate the efficiency of operations at the Kansas City Postal
and Distribution Center and focused on five specific audit areas: mail clearance times, delayed 
mail, late canceled and extra outbound trips, dock scanning, and security of registry items, over 
the course of three delivery units. These units were the Hickman Mills Station in Kansas City 
Missouri, the Robert Roberts Station in Kansas City, Kansas, and the Shawnee Mission Post 
Office in Mission, Kansas. The USPS Office of the Inspector General identified clear 
deficiencies in four out of five of these audit areas and identified numerous other issues related to
the safety and security of personnel in this audit. 

In summary, this report confirmed the shortcomings we had been hearing about from our 
constituents. Within the report, the USPS Office of the Inspector General made 6 concrete 
recommendations to the USPS Midwest Division leadership that promote a clear strategy to 
mitigate mail delays, ensure compliance with processing procedures, improve delivery logistics, 
and improve safety and security policies for staff at the facilities. 

It is unacceptable that these facilities have fallen and are failing to keep up with the USPS 
standard of service. We wholeheartedly urge the leadership of the Postal Service to roll out the 
recommendations of the USPS Office of the Inspector General immediately to improve the 
service of the USPS in the Kansas City Metro area for our constituents. 

Thank you for your attention to this important matter. Residents in rural, suburban, and urban 
communities across Kansas and Missouri rely on consistent and reliable mail service, and our 
postal workforce deserves better. We look forward to your detailed and timely response.

Sincerely,



Sharice L. Davids
Member of Congress
Kansas Third District

Mark Alford
Member of Congress

Jake LaTurner
Member of Congress

Emanuel Cleaver, II
Member of Congress

Sam Graves
Member of Congress


